
QSE

As managing director of Faure Herman SAS, I am committed, on my own 
behalf and on behalf of the management team, to:

Foster customer satisfaction and client focus as an open-ended priority shared by 
all our employees.

Adopt a responsible approach across all our business lines so we can actively help 
address climate change issues, environmental preservation, and the well-being 
and safety of our employees.

Use the best available practices and technology to consolidate our acknowledged ope-
rational excellence in the field of flowmeter systems and calibration services.

Rank and review our priorities on a regular basis so we can set realistic, joint perfor-
mance goals. 

Edit guidelines to ensure all employees respect the company’s values regardless of their 
position, incorporating ethical conduct, impartiality, objectivity and confidentiality, pro-
fessionalism, and so forth.

Heed the regulatory provisions applicable to our products, services and business acti-
vities.

Establish and monitor an ongoing skills development programme for our employees 
and their potential inside the company.

Radically reduce our non-quality costs, environmental impact and safety risks, and em-
bark on a non-stop drive for improvement (process, products and services).

Make use of a top-quality management system to cater to the needs of our clients and 
the major quality, safety and environment benchmarks.

Allocate the required human, material and financial resources to ensure compliance 
with our commitments.

Name the employees responsible for managing and executing our various processes, 
including at QSE level.
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